
CUSTOM ALERT – SQUARE3X



The Square3X has a number of Custom 
Events which have an allocated Event 
code. 

In this presentation we will :

• Create a Custom Event using a 
Square3X Custom Event code, then

• Create a Custom Alert 

REMEMBER a Custom Event must be 
created before a Custom Alert.



In this presentaJon we will create an alert to trigger if:

• The power for a Square3X has been disconnected, 
EVENT 16

• on a nominated vehicle.

There are 3 main steps in creaJng a Custom Alert

1. Find the Event code from the Square3X custom 
event summary.

2. Create a “Custom Event”

3. Create a “Custom Alert”



STEP 1

To begin log into the zzootaLink
platform and navigate to the 
Main page.



STEP 2

Select “Setup”.



STEP 3

Select “Events”.



STEP 4

Select “+ Add event”.



STEP 5 

Check the “Show always” box.

Tip : When the “Show always” 
box is checked the Event that we 
create will be visible on the Alerts 
page for selecJon.



STEP 6

Select corresponding “Device 
protocol” for the device being 
used.



STEP 7

Enter the parameter name 
“event” in the “Conditions” 
field.

For info : “event” corresponds to 
the parameter name of the 
Square3X custom event codes in 
the Data log.

IMPORTANT : Always enter the 
parameter name exactly as it is
written in the Data Log.



STEP 8

Choose the appropriate 
condiWon from the drop-down 
menu.

• Equals to (=)

• Greater than (>)

• Less than (<)

In this example we choose 
“Equals to (=)” as we want the 
Alert to trigger when Event 16 is 
sensed.



STEP 9

Enter the “Parameter value”.

In this example we want the 

• event to

• =

• 16



STEP 10

Write a “Message” that you 
want to receive when the Alert 
is triggered.



STEP 11 

Select “Save”.



STEP 12

Select “Save” again.

The Square3X Custom Event has 
now been created.

Handy Jp :  To edit or view the 
parameters again select the “⚙” 
icon.

Now we will create a Custom 
Alert.



Now that the Custom Event has 
been created we can make an 
Alert for it. 

STEP 13

Select “Tools”.



STEP 14

Select “Alerts”.



STEP 15

Select “+” to add.



STEP 16

Give the Alert a “Name”.



STEP 17

Select the “Devices” you want to 
add the Alert to.



STEP 18

Select “Type”.



STEP 19

Choose the “Type” of Alert.

In this example we are choosing 
“Custom events”.



STEP 20

Select the “Custom event ” you 
want to create an Alert for .

When Type > Custom events has 
been selected the “Event” 
window will open. Custom Events 
that have been created will be 
displayed here.

For info : If a Device has not been 
selected the ‘Custom events” will 
not be visible.



STEP 21

Select “Schedule”.



STEP 22

Check the “Schedule” box.



When the box has been checked 
the options become available.

The schedule can be set to meet 
your requirements, eg. you may 
want the Alert triggered 24/7 or 
only on weekdays between 
particular hours.

The calendar can be filled by 
using the 

• shortcut buttons in the 
bottom right corner

• click and drag or

• selecting/deselecting each 
box individually.



In this example “Always” has 
been selected to trigger the 
Alert 24/7.



STEP 23

Select “Notifications”.



STEP 24

Check the “Email noWficaWon” 
box and

Enter the emails you want the 
Alert sent to.

IMPORTANT : For mulJple emails 
separate them via semicolon with 
no spaces.



STEP 25

Select “Save”.



A Custom Alert has been 
created for a:

• Square3X 

• Custom Event 16 

• triggered when its power 
is disconnected.



END OF PRESENTATION


